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Filing at a Glance

Company: Humana Insurance Company

Product Name: 2010 Individual Medicare
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SERFF Tr Num: HUMA-126840024 State: Arkansas

TOI: MS08I Individual Medicare Supplement -

Standard Plans 2010

SERFF Status: Closed-Approved-

Closed

State Tr Num: 46930

Sub-TOI: MS08I.001 Plan A 2010 Co Tr Num: AR-20-2010 State Status: Approved-Closed

Filing Type: Form Reviewer(s): Stephanie Fowler

Authors: Michele Zabel, Paula

Williamson, Bettina Ponds, Tammy

House, Tiffany Turner, Seth

Johnson

Disposition Date: 11/05/2010

Date Submitted: 09/30/2010 Disposition Status: Approved-

Closed

Implementation Date Requested: Implementation Date: 

State Filing Description:

General Information

Project Name: Online App Screens Status of Filing in Domicile: Not Filed

Project Number: AR-20-2010 Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: 

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Group Market Size: 

Overall Rate Impact: Group Market Type: 

Filing Status Changed: 11/05/2010 Explanation for Other Group Market Type: 

State Status Changed: 11/05/2010

Deemer Date: Created By: Bettina Ponds

Submitted By: Bettina Ponds Corresponding Filing Tracking Number: 

Filing Description:

RE: Humana Insurance Company/NAIC # 119, 73288

Medicare Supplement Electronic Enrollment - Application Screens

 

Please find enclosed for your review and approval the application screens (GNA09OIHH1) necessary for purchasing a
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Humana Medicare Supplement insurance plan online via Humana’s website.

 

Policy forms issued by Humana Insurance Company: ARMESM10A, ARMESM10B, ARMESM10C, ARMESM10F,

ARMESM10F(HD), ARMESM10K, and ARMESM10L.

 

Note: This is an updated version of the recently approved GNA09OIHH (HUMA-126790815). The new version has been

revised as follows: on page 2 the following question has been added, “What are your dates of coverage under this

policy…” and under Medical Questions on page 5 the following language has been added to each appropriate question,

“Do you now have or within the last two years have you had or been advised by a physician that you need treatment or

surgery for:..”.

 

If you have any questions or require additional information, I can be reached in addition to SERFF at (502) 580-0964 or

by email at bponds@humana.com.

Company and Contact

Filing Contact Information

Bettina Ponds, Medicare Supplement Product

Compliance Analyst

bponds@humana.com

500 W. Main St. 502-580-0964 [Phone] 

Louisiville, KY 40202

Filing Company Information

Humana Insurance Company CoCode: 73288 State of Domicile: Wisconsin

1100 Employers Boulevard Group Code: 119 Company Type: Life & Health

Green Bay, WI  54344 Group Name: State ID Number: 

(800) 558-4444 ext. [Phone] FEIN Number: 39-1263473

---------

Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? No

Fee Explanation: $50 per form. Only filing one application form. 

Per Company: No
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COMPANY AMOUNT DATE PROCESSED TRANSACTION #
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Approved-

Closed

Stephanie Fowler 11/05/2010 11/05/2010

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Stephanie

Fowler
10/14/2010 10/14/2010 Bettina Ponds 11/04/2010 11/04/2010
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Disposition

Disposition Date: 11/05/2010

Implementation Date: 

Status: Approved-Closed

Comment: Thank you for your response to my objection letter dated October 14.  You addressed my concern with your

response; please find that this form filing has been approved.

Rate data does NOT apply to filing.
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Flesch Certification Yes

Supporting Document Application Yes

Supporting Document Health - Actuarial Justification Yes

Supporting Document Outline of Coverage Yes

Form Online Application Screens Approved Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 10/14/2010

Submitted Date 10/14/2010

Respond By Date 11/15/2010

Dear Bettina Ponds,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- Online Application Screens , GNA09OIHH1 (Form)

Comment: Medical Questions - Disclaimer - Please remove the caps option from or reword the last sentence of the first

paragraph.  Having the sentence "PLEASE ANSWER ALL QUESTIONS TO THE BEST OF YOUR ABILITY." could

cause some confusion when emphasized like it is.
 

Please feel free to contact me if you have questions.

Sincerely, 

Stephanie Fowler



-
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 11/04/2010

Submitted Date 11/04/2010
 

Dear Stephanie Fowler,
 

Comments: 
 

Response 1
Comments: Can you further explain your concern with the language used?  We do not feel that it would cause

confusion.  If the concern is about applicants enrolling during open enrollment or guaranteed issue, the questions with

this text will not display. 

Related Objection 1

Applies To: 

Online Application Screens , GNA09OIHH1 (Form)

Comment: 

Medical Questions - Disclaimer - Please remove the caps option from or reword the last sentence of the first

paragraph.  Having the sentence "PLEASE ANSWER ALL QUESTIONS TO THE BEST OF YOUR ABILITY."

could cause some confusion when emphasized like it is.
 

 

Changed Items: 
 

No Supporting Documents changed.
 

 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

Thanks,

Bettina Ponds

bponds@humana.com
 

Sincerely, 

Bettina Ponds, Michele Zabel, Paula Williamson, Seth Johnson, Tammy House, Tiffany Turner
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Form Schedule

Lead Form Number: 

Schedule

Item

Status

Form

Number

Form Type Form Name Action Action Specific

Data

Readability Attachment

Approved

11/05/2010

GNA09OIH

H1

Application/

Enrollment

Form

Online Application

Screens 

Revised Replaced Form #:

GNA09OIHH

Previous Filing #:

HUMA-126790815 

GHA09OIHH1

.pdf
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Supporting Document Schedules

Item Status: Status

Date:

Bypassed  - Item: Flesch Certification

Bypass Reason: N/A - policy not filed 

Comments:

Item Status: Status

Date:

Bypassed  - Item: Application

Bypass Reason: N/A - policy not filed 

Comments:

Item Status: Status

Date:

Bypassed  - Item: Health - Actuarial Justification

Bypass Reason: N/A 

Comments:

Item Status: Status

Date:

Bypassed  - Item: Outline of Coverage

Bypass Reason: N/A 

Comments:


	Filing Info
	Filing at a Glance
	State Filing Description
	General Information
	Filing Description
	Company and Contact
	Filing Fees

	Correspondence Summary
	Dispositions
	Objection Letters and Response Letters

	Disposition
	Objection Letter
	Response Letter
	Form Schedule
	Attachment: GHA09OIHH1.pdf
	Supporting Document Schedules

